Laptop Repair Drop-Off
Instructions

How to Leave Your Laptop for Repair

Please follow these steps when dropping off your student
laptop for repair:

Scan Service Tag on your laptop

Type description of issue(s) to be resolved
Type Loaner:

Wait for staff to bring out a loaner laptop

Scan Service Tag of loaner laptop

Submit, then tape printout* to your laptop
(*shelf below kiosk laptop)

Give your laptop to media center staff

8. Watch your @students.cobbk12.org email for a
message to pick-up the repaired laptop
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EXPLAIN ISSUE

After repeated attempts the laptop will not update and states there is not enough
memory even after deleting files from downloads and emptying the trash. Also, the
mouse pad does not work well.

e Loaner: ABC123

Once you click submit, a ticket will automatically print. Place the ticket between the screen and keyboard and put in designated location.
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